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AVA Technical Day - Webinar
Wednesday, 20th September

The AVA will be hosting their biennial technical day soon. As a webinar this time. It is a
must attend event for AVA operator members, Senior Managers, Operations and
Technical teams.

Covering everything from water quality, pest infestations, and portable appliance
testing, to advancements and innovations in payment systems and the influence on
equipment. We’'ll also be sharing strategies for future-proofing your company against
shifting legal requirements, client, and consumer demands... We are certain you won'’t
want to miss this!

With a format of 30-minute sections throughout the day, you can follow the whole event
- or dip in and out as topics of concern are presented.




Here is just some of the lineup:

The Impact of water hardness on drink quality and machine life. How to
prevent unnecessary breakdowns and callouts - with Jenny Scarrott, Brita
Professional.

A brief outline of Extended Producer Responsibility, Mandatory Cup
Takeback and Deposit Return Schemes from David Llewellyn, AVA. Although
we’re seeing yet more delays, the legislation is coming, so David will be giving
an overview of the schemes and how they will impact your business and costs.
Cashless and Telemetry with Robin Turver, SB Software: Robin will be talking
about how vendors can boost vending efficiency and profits; covering data
reporting, DRS accounting and mandatory cup takeback tracking requirements.
Portable appliance testing and checking after maintenance: David Watts,
SparkyNinja Training. From portable appliance testing and maintenance, David
will provide detail on the AVA engineers training scheme and portfolios.
Dealing with pests: Alex Wade, Wade Environmental: If you don’t like pests,
complaints about mites, or cockroach and ant infestations; then Alex Wade is the
person to see. Find out where responsibility lies with these issues by joining the
webinar.

Why listeria matters and legionella doesn’t in vending: Mike Saltmarsh,
Inglehurst Foods. Clients and their Health & Safety officers are often confused
or misinformed on legislation and guidance. Mike will explain.

Payment systems the progress of cashless (James Birch, VMC). Jim will be
looking at this and the impact of 2G and 3G changes on our industry.

With a Panel Discussion on the future of cashless payments - and cash. With
James, Alan Taylor from Worldline, Mark Parry, Vianet and Paul Shattock, Crane
CPI.

How to manage new technology and Legacy Equipment with Mark Stevens,
Scobie Mcintosh. As technology continues to advance and new vending
equipment with it. With many Operators having legacy equipment - what is the
impact and technical implications of introducing intelligent touchscreens,
telemetry, cashless payment and communication systems to a machine park with
kit which could be up to 20 years old? And how?

And then a Panel Discussion on the some of the issue and practical solutions of
Refurbishing versus New equipment. With Mark, Andrea Goswell from
Westomatic and lan Johnston, Coffetek.

A full agenda can be found HERE

PARTICIPATION IN THIS SPECIAL AVA WEBINAR IS FREE TO AVA
MEMBERS. JUST CLICK THIS LINK TO REGISTER



https://the-ava.us3.list-manage.com/track/click?u=c60fb51fa4c5ec70894f06ca9&id=79c2cc50df&e=c2705fb7bc
https://the-ava.us3.list-manage.com/track/click?u=c60fb51fa4c5ec70894f06ca9&id=004fd468e6&e=c2705fb7bc

AVA ENGINEERS’
TRAINING PROGRAMME

AVA Engineer’s Electrical Competency Course: Friday 8th September.
The AVA Engineers’ Competence Training Courses are designed to help companies of all shapes

and sizes comply with today’s legislation whilst keeping the costs to a minimum. The courses
provide vending-specific electrical training for all levels of engineers, from new starters to those
with years of experience looking to refresh or further develop their skills. Successful course

completion leads to a certificate of competence which is City & Guilds recognised.
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