The Vending &
Automated Retall
Association

Consolidated list of questions — AVA Response
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Increasing collections of business WEEE

44. Do you agree or disagree that the current business to business (B2B) system (EEE or WEEE that is designed for
business, industry or professional use only, rather than household use) is an effective mechanism by which end users
can return WEEE to producers for proper treatment? Please select one of the following options:

a. Agree

b. Disagree

c. Unsure

45. Please any evidence you have to support your answer to question 44,
e For Vending & Automated Retail environment the existing system works well and accommodates multiple
re—use, refurbishment, re-manufacture and recycling of equipment.
o Manufacturers and retailers (operators) all comply with existing WEEE legislation and requirements.
o Many manufacturers & operators are part of existing compliance schemes.
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Equipment is modular, intended for simple repair & maintenance. As well as refurbishment.
Replacement parts and spares are readily available. With parts availability extending over 10 years in
most cases (see EU Ecodesign regulations).

The financial basis on which vending equipment is placed on site most often means that ownership
remains with the Operator. So is automatically collected and brought back for repair or
refurbishment.

Or —the client takes financial responsibility for the equipment for a fixed, say three to five year
period. As this period ends the Operator will then re-contract for new equipment — removing the old
as part of the contract. This will then be refurbished and re-sited.

All old parts and components are processed as part of their obligated waste process.

End of life equipment is broken down for its constituent parts. Invariably leaving just a steel carcass
which is collected and re-processed.

46. Do you agree or disagree that we should extend the principle of producer responsibility to the premises of the
business end user (and other non-household premises) and introduce a collective producer responsibility system for
Business to Business (B2B) WEEE? Please select one of the following options:

a. Agree

b. Disagree

c. Unsure

47. Please provide any evidence you have to support your answer to question 46.
e For Vending & Automated Retail environment the existing system works well and accommodates multiple
re—use, refurbishment, re-manufacture and recycling of equipment.

o

o

O

Manufacturers and retailers (operators) all comply with existing WEEE legislation and requirements.
Many manufacturers & operators are part of existing compliance schemes.

Equipment is modular, intended for simple repair & maintenance. As well as refurbishment.
Replacement parts and spares are readily available. With parts availability extending over 10 years in
most cases (see EU Ecodesign regulations).

The financial basis on which vending equipment is placed on site most often means that ownership
remains with the Operator. So is automatically collected and brought back for repair or
refurbishment.

Or —the client takes financial responsibility for the equipment for a fixed, say three to five year
period. As this period ends the Operator will then re-contract for new equipment — removing the old
as part of the contract. This will then be refurbished and re-sited.

All old parts and components are processed as part of their obligated waste process.

End of life equipment is broken down for its constituent parts. Invariably leaving just a steel carcass
which is collected and re-processed.

There is no need for an additional system/scheme and associated costs and carbon footprint from
additional logistics, administration and personnel.

48. Are there circumstances (for example, for certain product types) in which individual producers should be
responsible for the cost of collection and treatment of the products they place on the market when they become
waste? Please select one of the following options:

a. Yes

b. No

c. Unsure
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49. If you answered yes to question 48, please set out what these product types might be.

50. Do you agree that a system in which producers financed the cost of collection from the business end user and
adequately supported by appropriate communications would be sufficient to drive increased levels of business WEEE
into the system? Please select one of the following options:

a. Agree

b. Disagree

c. Unsure

51. Please provide any evidence you have to support your answer to question 50.
As previously demonstrated, for Vending, there is no need for additional costs when there is already an efficient set
of mechanisms and commercial imperatives in places to ensure that maximum recycling takes place.

52. Are there any circumstances in which it might not be appropriate for producers to finance collections from
businesses? Please select one of the following options:

a. Agree

b. Disagree

¢. Unsure

53. If you answered yes to question 52, please say circumstances these may be. Please provide any evidence you
have to support your answer.
e For Vending & Automated Retail environment the existing system works well and accommodates multiple
re—use, refurbishment, re-manufacture and recycling of equipment.
Manufacturers and retailers (operators) all comply with existing WEEE legislation and requirements.

o Many manufacturers & operators are part of existing compliance schemes.
o Equipment is modular, intended for simple repair & maintenance. As well as refurbishment.
o Replacement parts and spares are readily available. With parts availability extending over 10 years in

most cases (see EU Ecodesign regulations).

o The financial basis on which vending equipment is placed on site most often means that ownership
remains with the Operator. So is automatically collected and brought back for repair or
refurbishment.

o Or—the client takes financial responsibility for the equipment for a fixed, say three to five year
period. As this period ends the Operator will then re-contract for new equipment — removing the old
as part of the contract. This will then be refurbished and re-sited.

All old parts and components are processed as part of their obligated waste process.
End of life equipment is broken down for its constituent parts. Invariably leaving just a steel carcass
which is collected and re-processed.

o There is no need for an additional system/scheme and associated costs and carbon footprint from
additional logistics, administration and personnel.

54. Do you agree or disagree that there should be a ban on producers and distributors sending whole items of
electrical equipment (such as surplus stock) to landfill or incineration? Please select one of the following options:
a. Agree
b. Disagree
¢. Unsure

55. Please provide any evidence you have to support your answer to question 54.
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There is no situation in which a vending equipment manufacturer or operator would send ‘surplus stock’ to
landfill. Manufacturers primarily make to order and operators will site (or re-site) surplus equipment with
other clients.

Equipment is built on a modular basis — parts & components can be easily changed to prolong the machines
lifespan. It is intended for simple repair & maintenance. As well as refurbishment.

Equipment is manufactured to facilitate multiple re—use, refurbishment, re-manufacture and recycling of
equipment. There is no built-in obsolescence — they are meant to last.

Replacement parts and spares are readily available. With parts availability extending over 10 years in most
cases (see EU Ecodesign regulations).

End of life equipment is broken down for its constituent parts. Invariably leaving just a steel carcass which is
collected and re-processed.

Snack and Cold Drinks machines can last from 15-20 years: refurbished or remanufactured every 3.8 years.
Hot Beverage can be refurbished and reused for 9 years or more. Refurbished or remanufactured every 2.6
years (AVA Census / Market Estimates).

56. If a ban were to be implemented, do you foresee any unintended consequences of unwanted electrical stock
being redirected to any of the following routes? Please select one of the following options:

o Reselling

o Repair / refurbishment

o Re-use

o Recycling

57. Please provide any evidence you have to support your answer to question 56.
All of the above (question 56). No vending & automated retailing equipment is consigned to landfill. As
detailed in previous responses equipment is repaired, refurbished and re-manufactured. Then re-sited as part
of a client offer or broken up for parts.

58. What are your views on alternative policies to improve the B2B system? Please provide any evidence you have to
support your answer. For Vending & Automated retail there is no need for alternative policies. There are already
highly efficient and cost-effective systems in place to ensure recycling and reuse of equipment. There is no need for
new, costly and administratively burdensome alternative:

e For Vending & Automated Retail environment the existing system works well and accommodates multiple
re—use, refurbishment, re-manufacture and recycling of equipment.

o Manufacturers and retailers (operators) all comply with existing WEEE legislation and requirements.

o Many manufacturers & operators are part of existing compliance schemes.

e Equipment is modular, intended for simple repair & maintenance. As well as refurbishment.

e Replacement parts and spares are readily available. With parts availability extending over 10 years in
most cases (see EU Ecodesign regulations).

e The financial basis on which vending equipment is placed on site most often means that ownership
remains with the Operator. So is automatically collected and brought back for repair or
refurbishment.

e  Or —the client takes financial responsibility for the equipment for a fixed, say three to five year
period. As this period ends the Operator will then re-contract for new equipment — removing the old
as part of the contract. This will then be refurbished and re-sited.

e All old parts and components are processed as part of their obligated waste process.
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® End of life equipment is broken down for its constituent parts. Invariably leaving just a steel carcass which is
collected and re-processed. There is no need for an additional system/scheme and associated costs and

carbon footprint from additional logistics, administration and personnel.
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Glossary

ATF — Authorised Treatment Facility
¢ Any waste site that has a permit or a permit exemption

AATF - Approved Authorised Treatment Facility

¢ An ATF with an additional approval that allows them to issue evidence of the re-use, recycling and recovery of
WEEE.

¢ Must be permitted to accept and treat WEEE.

In Northern Ireland, this exemption is enshrined in Paragraph 49, Schedule 2, Part | of The Waste Management
Licensing Regulation (Northern Ireland) 2003 (as amended

B2B - Business to Business

¢ Alternative reference to non-household EEE or WEEE.

* EEE or WEEE that is designed for business/industry/professional use only.

¢ Does not include items that can also be used by householders

BATRRT - Best Available Treatment, Recovery and Recycling Techniques
¢ Published guide specific to WEEE. This is currently being updated

CM - Critical Minerals
¢ metals and minerals for which the extraction is a political, economic and environmental concern.

DCF - Designated Collection Facility
¢ A site which is approved to collect WEEE under the WEEE Regulations.
¢ Must comply with DCF Code of Practice

DAERA - The Department of Agriculture, Environment and Rural Affairs

¢ DAERA has responsibility for food, farming, environmental, fisheries, forestry and sustainability policy and the
development of the rural sector in Northern Ireland

¢ The Department assists the sustainable development of the agri-food, environmental, fishing and forestry sectors
of the Northern Ireland economy o DAERA has responsibility for food, farming, environmental, fisheries, forestry and
sustainability policy and the development of the rural sector in Northern Ireland

o The Department assists the sustainable development of the agri-food, environmental, fishing and forestry sectors
of the Northern Ireland economy
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DEFRA - The Department of Agriculture, Environment and Rural Affairs

EEE - Electrical and Electronic Equipment

¢ All electrical and electronic items are considered to be in scope of the Waste Electronic and Electrical Equipment
Regulations (2013) unless they meet one of the exemptions as set out in regulation 7 of those Regulations

EPR - Extended Producer Responsibility
* This is a policy approach under which producers are given a significant responsibility — financial and/or physical —
for the treatment or disposal of the products they place on the market when they become waste

HWRC - Household Waste and Recycling Centre
¢ These are provided by the Local Authority as a place where residents can safely dispose their household waste and
recycling usually free of charge.

Most Local Authorities will register their HWRC as a Designated Collection Facility in order to be able to accept WEEE

PCS - Producer compliance scheme

¢ 'A producer compliance scheme (PCS) is a membership organisation. The members are producers of electrical and
electronic equipment (EEE).

¢ A PCS is responsible for registering all its members every year and must:

¢ ensure it meets its financial obligations under the WEEE regulations

fulfil its data reporting obligations

POPs - Persistent Organic Pollutants
¢ Manufactured chemicals that are banned under the Stockholm Convention on Persistent Organic Pollutants. The
Stockholm Convention is an international environmental treaty that aims to eliminate or restrict the production and
use of persistent organic pollutants.
¢ Includes common flame retardants such as DBDE (decabromodipheny-| ether) and others.
The use of POPs in new electrical products has been restricted in UK since 2006 under the RoHS Regulations.

o Sister Regulations to the WEEE Regulations.

o Limits the use of certain chemicals in EEE.

RoHS Regulations - Restriction of the use of Certain Hazardous Substances in Electrical and Electronic Equipment
Regulations 2012

WEEE - Waste Electrical and Electronic Equipment

Waste electrical and electronic equipment (WEEE) is any electrical or electronic waste, whether whole or broken,
that is destined for disposal. 42
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